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Guide to applying online 

If you need any more help to complete this form, please contact us: 

getconnected@northernpowergrid.com  

0845 070 2703   Opening hours: Monday - Friday 8:00am - 8:00pm                                                                                                                                            

   Saturday 9:00am - 5:00pm 

HELP WITH SECTION 1 Login or Registration  

If you have used our online connections services before, please login using 

your email address and password. 

Don’t worry, if you have forgotten your password we can help you to reset it, 

just click on the ’forgotten your password’ link. 

If this is the first time you have applied online please register to create an 

online account. 

HELP WITH SECTION 1a Registration  

Please provide your full correspondence address including any street number 

and your full postcode. It is often easier to contact you by email or mobile 

phone. Please provide these details if you are happy for us to contact you via 

these methods.  

HELP WITH SECTION 2 End user details 

For each application, we will provide you with a unique Northern Powergrid 

reference number.  

If you have multiple applications with us, you may want to provide a different 

reference for each. This will help with identifying each one if we need to discuss 

them with you.  

If the end user contact details and address is different to the address provided 

in section 1 then please provide us with the full contact name, telephone num-

ber and address including street number and full postcode.  If not, please select 

’use my contact details’.   
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HELP WITH SECTION 3 Your disconnection details 

Please provide details of the quantity, details and reasons for your disconnec-

tions along with your required date for the work to be carried out and a site 

location plan showing the position of each proposed supply to be disconnected.  

If you haven’t already done so, you will need to arrange for your supplier to 

remove the meter as this is a service we are unable to provide. 

HELP WITH SECTION 5 Contact Preferences 

It is often easier to contact you by email or mobile phone, but it is your choice. 

Please tell us how you would like us to contact you if we have a query and how 

you would like to receive your quotation. 

HELP WITH SECTION 4 Demolition 

It any demolition is required please provide details in this section, if not move 

on to ‘Section 5—Contact Preferences’. 

HELP WITH SECTION 6 Additional information 

Please let us know if there anything else that you can tell us that may help us 

when preparing your quotation, and if you have additional documentation that 

may assist us then upload this here. 



Visit your online account to track your application: https://www.northernpowergrid.com/my-account 

Call us: 0845 070 2703   Opening hours:  Monday - Friday 8:00am - 8:00pm     Saturday 9:00am - 5:00pm 
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What happens next? 

We will check your submission and contact you to confirm your requirements. 

We will update your online account with the name and contact number of the designer 

who will prepare your quotation. 

HELP WITH SECTION 7 Review and submit 

Please check that all the information you have entered is correct. If you are 

happy with your answers then submit your application. 


