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DG Owner Operator Forum

Wednesday 7 August 2019
Principal Hotel, York
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Welcome and Introductions

Rod Gardner
Head of Network Operations

/i
/|
e

PUBLIC: DG Owner Operator Forum, 7 Aug 2019



Welcome

PARKING
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08:30¢ 09:00 Teaand coffeeon arrival for09:00start
09:00 1 Welcome &introductions

1 Forum overview

1 Operational overviewWDG assetelated)
A Network Operations
A PrimaryEngineeringProjects
A DSO/ANM Update
A Protection
T Summary

1 Next steps / AOB

12:45 Lunchand networking
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Forum Overview

Rod Gardner
Head of Network Operations
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Background; Acting on your Feedbas

We would like to encourage all DNOs to
commit to an annual outage plan, regularly
updated, as the most direct and informative
way to keep generators informed of these
events. Such a plan would allow for strategic
planning by the generators as well as DNOs fo

efficient operations and wetimed
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Our Commitments

A Wewill holdregular forums throughout 2019/20.

A Generation customers witlave a forum to discuss operational
Issues and obtain accurate and-tgedate outage information,
enabling them to plan more efficiently arstrategically.

A Improving the service we offer through:
I Improved operational processes, both for planned and unplanned eve
I Improved communications
I More efficient outage planning limiting impact on all customers
I Fostering transparent relationships
I Establishing single point of contact arrangements where appropriate
I Acting on customer feedback via all channels
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Headlines

A Dates for future forums

Wednesday27 November 2019 | Principal HotelYork
L: Wednesdayl March 2020 Principal Hotel, York

A Healthy agenda, productive sessions

A Outputs as follows:

I Attendance- faciliate this forum and keep the agenda current/relevant
I Format- surgery sessions, tailored to your specific requirements

I Communication improve our operational contact details for DG facilitie
I Engagement information made available on our website

I Customer servicefoster improved and more transparent relationships
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Network Access

Colin Storey and Andy Lister
EHV Outage Planning Managers
Northeast and Yorkshire .
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A Standard Outage Planning Liaison Routines
A Points from Previous Quarter Outages

A Forward Programme Issues / Conflicts




Network Access

AWho are we?

I A team of 10 staff based at Penshaw & Leeds
Processing in excess of 14,900 network access requests / year
620 EHV substations

62,400 HV substations
60,000 km of overhead lines & underground cables

I Plan and Permit access to the HV / EHV network

Minimising customer disruption
Assessing network rigkoverloads / voltage variations
Planning safe sequences of network switching
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Standard Outage Planniggd.iaison Routine

I National Grid Company
Yearahead programme,
Monthly Meetings
Weekly automated programme issued (NR also)
I Programme DeliveryMajor Projects
Monthly Meetings
Attendance at project launch meetings
I Strategic Customers
Generators / Large Connections
I NetworkRail
Yearly programme
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Points from Previous Quart€yutages
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